VERIZON MEMBERS

IMPORTANT TELEPHONE NUMBERS

Vickie Kintzer, CWA/VZ Health Care Benefit Coordinator:

for any questions or help regarding:  FMLA, Disability, ARC
(866) 248-4449

John Petrini, CWA/VZ Health Care Benefit Coordinator:

for any questions or help regarding:  Health Plans, and all other Benefits            (800) 627-0200

Sue Anderson, CWA Retiree Liaison  (888) 324-4969
Ellie Smith, CWA Education Liaison:  (609) 599-8599
ACFC: (877) 223-2435

ARC (Absence Reporting Center):  (877) 275-8947

Benefits Center:  (877) 489-2367
Davis Vision:  (800) 999-5431 

Dental DMO (Aetna):  (800) 523-6282

Dental PDP (MetLife):  (800) 988-8331

FutureLink:  (800) 497-LINK (5465)

HR Helpline:  (877) 275-8947

Managed Care Network:  (Aetna):(800) 247-5482

Medco Health (Prescriptions):  (800) 877-1878

MetLife (for disability):  (800) 638-4228

Savings Plan (Fidelity):  (888) 457-9333
TAP (Tuition Assistance):  (866) 994-3470

VZ Life:  (800) 845-0632
