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AGREEMENT
BETWEEN
COMMUNICATIONS WORKERS OF AMERICA
AND
VERIZON NEW JERSEY INC.
AND
VERIZON SERVICES CORP.

THIS AGREEMENT dated and effective this third day of August, 2008, by and between the
Communications Workers of America, an unincorporated association hereinafter called the “Union,” by its
representatives duly authorized to act in its behalf, and Verizon New Jersey Inc. and Verizon Services
Corp., corporations organized under the laws of the State of New Jersey, hereinafter collectively called the
“Company,” by its representatives duly authorized to act in its behalf.

WHEREAS, negotiations have been entered into between the Union and the Company with respect to
terms and conditions of employment and as a result mutually satisfactory and acceptable understandings
have been reached which, in the interest of maintaining satisfactory and harmonious industrial relations, the
Union and the Company desire to set forth in writing.

NOW, THEREFORE, be it known that in consideration of the covenants, terms, and conditions herein
contained, the Union and the Company agree as follows:



PART 1 — GENERAL — PROVISIONS APPLICABLE TO ALL EMPLOYEES COVERED BY THIS
COLLECTIVE BARGAINING AGREEMENT

ARTICLE 1
DEFINITIONS

The terms as herein set forth shall be understood to have the following meanings:

(@)
(b)
(©)

(d)

(€)

(f)

()]

(h)

(i)

)

“Union” shall mean and include the Communications Workers of America.
“Company” shall mean and include Verizon New Jersey Inc., and Verizon Services Corp.

“Employee” shall mean and include all classes of non-supervisory employees of Verizon New Jersey
Inc. LiveSource Department and Commercial Department and Marketing Department. The titles and
wage rates of such employees are listed in Part 2 for LiveSource and Part 3 for Commercial and
Marketing of this Agreement.

“Regular Employee” shall mean and include persons whose employment is expected to continue
indefinitely, although it may be terminated at any time by action on the part of the employee or the
Company.

“Temporary Employee” shall mean and include persons whose employment is for a limited period or
for a specific project and is expected to continue to the end of the period or until the completion of the
project, although it may be terminated at any time by action on the part of the employee or the
Company.

“Term Employee” shall mean and include persons whose employment is temporary in anticipation of
future force reductions and is expected to continue until the time of the force reductions, although it
may be terminated at any time by action on the part of the employee or the Company. Upon
completion of three (3) years of net credited service for Commerical and Marketing employees only
and thirty (30) months of net credited service for LiveSource (Traffic) employees only, a term
employee shall be reclassified to regular employee.

“Qccasional Employee” shall mean one who is engaged on a daily basis for a period of not more than
three (3) consecutive weeks, or for a cumulative total of not more than thirty (30) days, in any calendar
year, regardless of the length of the daily or weekly assignments. An occasional employee who
actually works or is engaged to work in excess of three (3) consecutive weeks or thirty (30) days in a
calendar year shall be reclassified as a regular or temporary, full-time or part-time employee as
appropriate.

“Full-time Employee” shall mean and include regular, temporary or term employees who are normally
scheduled to work at least five (5) full tours or the equivalent within a seven-day period from Sunday
to the following Saturday, inclusive.

“Part-time Employee” shall mean one who is employed and normally scheduled to work less hours per
average month than a comparable full-time employee in the same job title, classification and work
group working the same normal daily tour. For the treatment of such employees, see Article 7,
“Classification and Treatment of Part-Time Employees.”

“Net Credited Service” shall mean “term of employment” as set forth in the Pension Plan applicable to
employees covered by this Agreement.

ARTICLE 2
RECOGNITION AND COLLECTIVE BARGAINING

Section 1. The Company recognizes Communications Workers of America as the exclusive bargaining
representative of the non-supervisory employees in the LiveSource Department and Commercial
Department and Marketing Department of the Company and acknowledges this Union as such
representative for the purpose of collective bargaining in respect to rates of pay, wages, hours of
employment and other conditions of employment and for the purpose of entering into understandings and
agreements with reference thereto; provided, however, that such recognition and acknowledgment shall not
in any manner affect the right of individual employees or groups of employees to present grievances to the
Company at any time and to have them adjusted in accordance with Section 9(a) of the Labor-Management
Relations Act of 1947.



Section 2. It is mutually agreed that collective bargaining with respect to rates of pay, wages, hours of
employment and other conditions of employment, shall be carried on only between the collective
bargaining representatives designated by the Company, and such representatives of the Union as are
authorized to bargain collectively for the purposes stated above. No agreement between the Company and
the Union shall be effective and binding upon the parties unless and until signed for the Company by its
representative duly authorized to act in its behalf, and for the Union by its representative, duly authorized to
act in its behalf.

Section 3. The Company and the Union recognize that it is in the best interests of both parties, the
employees and the public, that all dealings between them continue to be characterized by mutual
responsibility and respect.

To insure that this relationship continues and improves, the Company and the Union and their respective
representatives at all levels will apply the terms of this Contract fairly in accord with its intent and meaning
and consistent with the Union’s status as exclusive bargaining representative of all employees in the unit.

Each party shall bring to the attention of all employees in the unit, including new hires, their purpose to
conduct themselves in a spirit of responsibility and respect and the measures they have agreed upon to
insure adherence to this purpose.

Section 4. In a desire to restate their respective policies, neither the Company nor the Union shall
unlawfully discriminate against any employee because of such employee’s race, color, religion, sex, sexual
orientation, age or national origin or because the employee is handicapped, a disabled veteran or a veteran
of the Vietnam era.

Section 5. The Company agrees to have this Agreement printed and to distribute a copy to each employee
in the bargaining unit as soon as feasible.

Section 6. It is the intention of the parties, with respect to the collective bargaining of future replacing
Agreements, to conduct their negotiations thereon in such a manner as to reach a new Agreement on or
before the termination date of this present Agreement.

ARTICLE 3
AGENCY SHOP

Section 1. Each employee who is a member of the Union or who is obligated to tender to the Union
amounts equal to periodic dues on the effective date of this Agreement, or who later becomes a member,
and all employees entering into the bargaining unit on or after the effective date of this Agreement, shall as
a condition of employment, pay or tender to the Union amounts equal to the periodic dues applicable to
members, for the period from such effective date or, in the case of employees entering into the bargaining
unit after the effective date, on or after the thirtieth (30th) day of such entrance, whichever of these dates is
later, until the termination of this Agreement. For the purpose of this Article, “employee” shall mean any
person entering into the bargaining unit, except an occasional employee.

Each employee who is a member of the bargaining unit on or before the effective date of this Agreement
and who on the effective date of this Agreement was not required as a condition of employment to pay or
tender to the Union amounts equal to the periodic dues applicable to members, shall, as a condition of
employment, pay or tender to the Union amounts equal to the periodic dues applicable to members for the
period beginning thirty (30) days after the effective date of this Agreement, until the termination of this
Agreement.

Section 2. The condition of employment specified above shall not apply during periods of formal
separation* from the bargaining unit by any such employee but shall reapply to such employee on the
thirtieth (30th) day following his/her return to the bargaining unit.

“ *The term “formal separation” includes transfers out of the bargaining unit, removal from the payroll of
the Company, and leaves of absence of more than one-month duration.



ARTICLE 4
CHECKOFF AUTHORIZATION

Section 1. The Company will make collection through payroll deduction of regular Union dues or an
amount equivalent thereto, as certified by the Secretary-Treasurer of the Union, upon receipt of the signed
authorization of the individual employees and shall pay over to the Union monthly the total amount of such
monies deducted. Authorizations by employees for such deductions shall be in the form of the Payroll
Deduction Authorization attached hereto as Exhibit 1.

Deductions for such monthly amounts shall be made from the wages paid to employees for the first four
payroll periods in the month providing that such monthly amounts shall consist of four equal weekly
amounts excluding fractions of a cent. When sufficient pay is not available in a payroll period for the
deduction of such amounts, they shall be deducted when pay is sufficient in any succeeding payroll week
ending in the same month or the following month but not thereafter.

Section 2. Cancellation by an employee of such written authorization for payroll deduction shall be in
writing signed by such employee, and upon receipt thereof the Company shall honor any such cancellation.
An employee’s authorization shall be deemed automatically canceled if the employee leaves the employ of
the Company or is transferred out of the bargaining unit.

Section 3. The Company each month will furnish the Secretary-Treasurer of the Union:

(@) A statement of the amounts deducted during the previous month from employees’ pay in accordance
with individual authorizations, the names of employees canceling or authorizing deductions during the
previous month, a statement of adjustments due to deductions omitted for insufficient pay, changes in
payroll codes, and changes in names of employees.

(b) A list showing for the previous month the names and payroll code numbers of bargaining unit
employees engaged, reengaged or transferred, where such transfer involves a change in payroll code,
including those promoted out of the bargaining unit. The Company agrees to furnish the Union with a
current key to the payroll code numbers.

ARTICLE 5
UNION BULLETIN BOARDS

Section 1. Union bulletin boards of a size and type agreed upon by the Union and the Company and
furnished by the Company will be located on Company premises at a place that is mutually satisfactory to
both the Union and the Company.

The use of these bulletin boards shall be confined to factual notices and announcements of the Union
pertaining to:

(@ Meetings

(b) Nominations and elections

(c) Results of elections

(d) Appointments to offices and to committees

(e) Recreational and social affairs of the Union

(f) Agreements concluded by the Union and the Company

(g) Other official Union business

(h) General information items, provided they are first approved for posting by the collective bargaining
representative designated by the Company

Section 2. Material posted shall not contain anything political or controversial, or anything derogatory to
the Company or any of its employees or to any labor organizations, or any statement contrary to the written
provisions of this Agreement. The Union assumes the responsibility for complete compliance with the
provisions herein contained. Should the Company object to any posted material, the Union shall be
informed, and the Union agrees that it shall be removed and then reviewed in accordance with the
procedures set forth in LiveSource Article 74 and Commercial and Marketing Article 129, “Grievance
Procedure.”



ARTICLE 6
ABSENCE FOR UNION DUTIES

Section 1. To the extent that the Company determines that the requirements of the service permit,
employees who are authorized representatives of the Union will be excused without pay or granted leaves
of absence without pay, at the request of an authorized officer of the Union, for the performance of Union
duties without limitation as to the character of the Union duties.

Section 2. The Union shall make all requests for excused absences or leaves of absence as far in advance as
possible, preferably not later than Monday of the week preceding the week in which the first day of
requested excused absence or leave of absence would occur, in order that posted schedules of hours may
reflect excused absences or leaves of absence. The Company shall act promptly upon each request. The
Union agrees that excused absences granted hereunder to a Union representative shall not exceed a
reasonable total number of scheduled working days and no single absence shall be longer than thirty (30)
consecutive calendar days. Where absence in excess of thirty (30) consecutive calendar days is desired, the
Union shall request in writing a leave of absence and shall specify the period for which the leave is
requested and the fact that the leave is for the purpose of Union duties.

Section 3. An initial period of a leave of absence granted under the provisions of this Article shall not
exceed one (1) year. Additional leaves shall not exceed one (1) year each. In case a Union representative on
excused absence or leave of absence for Union duties ceases to be engaged in the performance of such
duties, the Union shall so notify the Company and if the employee does not desire to return to duty with the
Company, the Company shall terminate such excused absence or leave of absence.

Section 4. Generally not more than eight (8) LiveSource employees and eight (8) Commercial and
Marketing employees shall be on leave of absence under the provisions of this Article at any one time and
the number of employees on excused absence under the provisions of this Article at any one time shall be
held to a reasonable number.

Section 5. An employee upon return from a leave of absence for Union duties shall be reinstated at work generally
similar to that in which he/she was engaged last prior to his/her absence, subject, however, to the provisions of this
Agreement relating to force adjustments, LiveSource Article 72 and Commercial and Marketing Article 128.
During any period of leave of absence granted under this Article, the employee shall not lose his/her eligibility to
death benefits.

Section 6. All employees who at the time of the signing of this Agreement are absent or have been absent
for Union duties shall be subject to the provisions of this Article and their absence shall be regarded as
having been granted hereunder.

Section 7. Leaves of absence for Union business shall be counted as service credit in terms of employment.
Standard fringes as follows:

M.E.P. Company pays
Dental, Vision Employee pays
Basic Group Life Insurance Company pays
Dependent Group Life Insurance Employee pays
Pension Base N.C.S. date
ARTICLE 7

CLASSIFICATION AND TREATMENT OF
PART-TIME EMPLOYEES
(EFFECTIVE JANUARY 1, 1981)

Section 1. Except for payment for overtime hours worked, all hours worked by a part-time employee in
PhoneCenter Stores, Bell Customer Service Centers, Bell Phone Booths (Kiosks), DM/DR (Direct
Marketing/Direct Response) Centers and any equivalent retail sales or service center operations, and any
employee who is transferred to or employed by any new unregulated subsidiary or affiliated entity in the
Bell System shall be paid at the equivalent basic hourly rate for a comparable full-time employee working a
normal daily tour in the same job title, classification, and work group. Payment to a part-time employee for
hours worked in excess of an equivalent normal daily tour or workweek for a comparable full-time
employee shall be at the applicable overtime rate for a comparable full-time employee based on such part-
time employee’s basic hourly rate. Any regular employee who is on the active payroll of the Company as of
December 31, 1980, and who works part time on or after January 1, 1981, shall thereafter continue, during
the current term of employment, to be paid on the same basis as was applicable to such a part-time
employee on December 31, 1980.



Section 2. The classification of a part-time employee is based on the employee’s “part-time equivalent
workweek” which shall be determined prospectively by dividing the employee’s total hormally scheduled
hours per month by 4.35 and rounding the result to the next higher whole number. (Illustration: 68 hours
per month divided by 4.35 equals 15.6, rounded to a “part-time equivalent workweek” classification of 16).

Section 3. The “part-time equivalent workweek” classification of each part-time employee shall be
reviewed by the Company no less often than every six (6) months on April 1 and October 1 of each year
and adjusted on a prospective basis, if appropriate. In determining whether such adjustment is appropriate,
the Company will consider the actual average number of hours worked per month during the preceding six
(6) month period and the likelihood that such number of work hours will continue for a reasonably
foreseeable period of time except that any hours worked which are paid at the overtime rate shall not be
counted in computing the average number of hours worked.

Section 4. For employees, who are hired on or after January 1, 1981, and who work as regular part-time
employees, payments to a regular part-time employee for sickness disability, accident disability, or death
benefits under the “Verizon Pension Plan” and the “Sickness and Accident Disability Benefit Plan,”
vacations, holidays, anticipated disability leave, sickness absence (not under the “Sickness and Accident
Disability Benefit Plan™), or termination allowance (or its equivalent) shall be prorated based on the
relationship of the individual part-time employee’s “part-time equivalent workweek” to the normal
workweek of a comparable full-time employee in the same job title, classification and work group. A part-
time employee shall not be paid for time not worked on a holiday or for absence due to sickness (not under
the “Sickness and Accident Disability Benefit Plan™) unless such holiday or absence due to sickness occurs
on a day of the week on which the employee is normally scheduled to work. Regular employees who are on
the active payroll of the Company as of December 31, 1980, and who work part time on or after January 1,
1981 shall thereafter continue, during the current term of employment, to receive payments for the benefits
and other items listed above on the same basis as was applicable to a part-time employee on December 31,
1980.

Section 5. Employees who are hired on or after January 1, 1981, and who work as part-time employees
shall, if otherwise eligible to participate under the terms of such plans, be eligible for coverage under the
Medical Expense Plan, Dental Expense Plan, and Vision Care Plan, as follows:

(@) Employees whose part-time equivalent workweek classification is sixteen (16) or less shall be eligible
by enrollment and payment of 100% of the premiums for such coverage;

(b) Employees whose part-time equivalent workweek classification is seventeen (17) through twenty-four
(24) shall be eligible by enrollment and payment of 50% of the premiums for such coverage;

(c) Employees whose part-time equivalent workweek classification is twenty-five (25) or more shall be
eligible for such coverage on the same basis as a regular full-time employee.

(d) Regular employees who are on the active payroll of the Company as of December 31, 1980, shall
continue to be eligible for such coverage on the same basis as a regular full-time employee regardless
of classification.

Section 6. Part-time employees, regardless of classification, shall be eligible for excused workdays on a pro
rata basis based upon the ratio of any such part-time employee’s equivalent workweek to the normal
workweek of a comparable full-time employee.

Section 7. COMMERCIAL AND MARKETING ONLY - Except as specifically provided in Sections 1
through 6 of this Article, the provisions of this Agreement relating to the payment of wages (including
overtime, differentials and holiday treatment) and benefits are not applicable to part-time employees hired
on or after January 1, 1981, when such employees are assigned to work as set forth in Section 1, sentence 1,
above.

ARTICLE 8

CHANGES IN THE VERIZON PENSION PLAN AND THE SICKNESS AND ACCIDENT
DISABILITY BENEFIT PLAN

Section 1. During the life of this Agreement, no change may be made in the terms of the existing “Verizon
Pension Plan” and the “Sickness and Accident Disability Benefit Plan” which would reduce or diminish the
benefits or privileges provided thereunder for employees in the bargaining unit without the consent of the
Union.



Section 2. During the life of this Agreement, the Company may make a change in the terms of the existing
“Verizon Pension Plan” and the “Sickness and Accident Disability Benefit Plan” which would increase or
enlarge the benefits or privileges provided thereunder for employees in the bargaining unit, provided it
shall have first notified the Union and shall have afforded the Union sixty (60) days from the date of such
notification for bargaining on the proposed change.

Section 3. Any claims that changes in the terms in the existing “Verizon Pension Plan” and the “Sickness
and Accident Disability Benefit Plan” have diminished or reduced the benefits or privileges provided
thereunder for employees in the bargaining unit may be presented at a conference between the duly
authorized collective bargaining representatives of the Union and the Company and, if not resolved by the
parties at such conference, may be submitted to arbitration pursuant to the provisions of this Agreement.
Nothing herein shall be construed to subject the “Verizon Pension Plan” and the “Sickness and Accident
Disability Benefit Plan,” or their administration, or the terms of a proposed change in the Plans, to
arbitration.

ARTICLE 9
NEW JOB TITLES AND JOB CLASSIFICATIONS

Whenever the Company determines it appropriate to create a new job title or job classification in the
bargaining unit, or to restructure or redefine an existing one, it shall proceed as follows:

1. The Company shall notify the Union in writing of such job title or classification and shall furnish a job
description of the duties and the wage rates and schedules initially determined for such job titles and
classifications. Such wage rates and schedules shall be designated as temporary. Following such notice
to the Union, the Company may proceed to staff such job titles or classifications.

2. The Union shall have the right, within thirty (30) days from the receipt of notice from the Company, to
initiate negotiations concerning the initial wage rates or schedules established by the Company.

3. If negotiations are not so initiated, the initial wage rates and schedules set by the Company shall
remain in effect and the temporary designation removed.

4. If agreement is reached between the parties within the sixty (60) days following the Union’s receipt of
notice from the Company concerning the initial wage rates and schedules, the agreed upon wage rates
and schedules shall be retroactive to the date the change or new job was implemented.

5. If negotiations are initiated pursuant to paragraph 2, above, and if the parties are unable to reach
agreement within sixty (60) days following receipt of notice from the Company, the Union may, within
thirty (30) days of the expiration of the sixty (60) day period for negotiations, demand that the issue of
an appropriate schedule of wage rates be submitted for resolution to a neutral third party. Within seven
(7) days of such demand, each party will submit its final proposed schedule of wage rates to the other
party, which cannot thereafter be changed.

6. The neutral third party shall be selected by mutual agreement from among those who possess
acknowledged expertise in the area of employee compensation. The parties may submit all evidence
deemed relevant to the issue to the neutral third party. At the request of either party, a hearing shall be
held to receive such evidence. Any such hearing shall be held within thirty (30) days after the matter is
referred to the neutral third party. While it is not intended that such third party undertake a full and
complete job evaluation study, he or she shall review other job titles or classifications and their wage
schedules for comparison purposes and may make an on-site inspection of the workplace and conduct
a reasonable number of interviews of incumbents. A written decision as to the appropriate schedule of
wage rates will be rendered by the neutral third party within sixty (60) days of the date that the matter
is referred for resolution. In the event that the neutral third party determines that a different schedule of
rates is appropriate, the new schedule shall be placed in effect retroactive to the date the change or new
job was implemented, except that in no event shall the retroactive effect exceed 150 days.

7. The procedures set forth in this Article shall be the exclusive means by which the Union may contest
the schedule of wage rates which the Company sets for any new, restructured, or redefined job title or
classification.

8. The cost of the neutral third party shall be borne one-half by the Company and one-half by the Union.



ARTICLE 10

VERIZON NETWORK SERVICES TRANSFER PLAN
AND INTERCOMPANY JOB BANK

Effective January 1, 1993, the parties agree to the following terms and conditions of the Verizon Network
Services Transfer Plan (hereinafter Transfer Plan, or Plan).

Parties to this Agreement are Verizon Services Corp., Verizon Pennsylvania Inc., Verizon Delaware Inc.,
Verizon Washington, D.C. Inc., Verizon Maryland Inc., Verizon Virginia Inc., Verizon West Virginia Inc.,
Verizon New Jersey Inc., (hereinafter referred to as “Sponsoring Employers”) and the Unions currently
representing employees of the Sponsoring Employers (hereinafter referred to as “Participating Unions”).

Eligibility for participation in the Transfer Plan shall be limited to active, regular full time employees of the
Sponsoring Employers who are represented for purposes of collective bargaining by one of the
Participating Unions.

When an employee, satisfactorily rated overall, is in a work group which has been declared surplus by the
Sponsoring Employer in accordance with the terms of the labor agreement applicable to the bargaining
unit, the Sponsoring Employer shall furnish the employee’s name and relevant data concerning the
employee to the Intercompany Job Bank Program in which all Sponsoring Employers shall participate. The
employee will be given a toll free telephone number should he or she desire to make direct contact with the
Intercompany Job Bank.

The Intercompany Job Bank will have as its goal the matching of force surplus in any of the Sponsoring
Employers with the employment needs of other Sponsoring Employers. All movement of personnel within
a Sponsoring Employer (laterals, promotions, downgrades, or others) and obligations, if any, to recall
former employees of that Sponsoring Employer shall take priority over any moves under the Intercompany
Job Bank.

The Intercompany Job Bank shall maintain a centralized file containing the names, job titles and locations
of registered employees. This file shall be utilized by the Sponsoring Employers prior to hiring new
employees into jobs for which registered surplus employees are qualified and willing to relocate. Qualified
employees in the surplus groups shall have the opportunity to voluntarily transfer to job openings for which
they are qualified at any of the other Sponsoring Employers. Consideration will be given in seniority order
to employees in the same title as the job opening and then to other qualified employees.

Upon natification of an opportunity, an eligible employee volunteering to transfer shall have ten (10) work
days to respond and must be available to report to the job in the receiving unit within fourteen (14) calendar
days from the date of response if within commuting distance and thirty (30) calendar days from the date of
response if a change of residence (i.e., transfer to a work location which is at least thirty-five miles farther
from the employee’s residence than the distance from the employee’s residence to his or her existing work
location) is required.

An eligible employee who transfers to a different bargaining unit under the above provisions shall become
eligible for all benefits provided under the labor agreement applicable to the receiving unit; provided,
however, that vacations, floating holidays and excused work days taken by the employee prior to the
transfer will be offset against any such benefits to which the employee shall become eligible under the
collective bargaining agreement applicable to the receiving unit. The eligible employee’s seniority in the
receiving unit shall be computed as if he or she had been employed in the receiving unit during the period
while employed in the sending unit. An employee who opts to transfer to a job in a different bargaining unit
requiring a change in residence, as defined above, will be entitled to the relocation benefits under the
applicable Company-Union collective bargaining agreement in the sending unit or the benefits provided in
the Interbargaining Unit Relocation Benefits Plan which follows:

Employees eligible under the terms of the Transfer Plan shall be entitled to the following benefits:
MOVING EXPENSES
» Time of temporary living (up to six weeks)

— Meal expense Contractual rate*
— Lodging (accommaodations to Actual reasonable
be authorized by Director expense
Level)
— Return trips home Actual reasonable (up to 2 round trips)" expense

*VNJ-CWA Commercial/Marketing — reimburse actual reasonable expense incurred



— Final trip - transportation, Actual reasonable meals and lodging for 3 days expense
for employee and family
(accommodations to be authorized
by Director Level)

» Moving household goods As arranged and paid for
by Sponsoring Employer
HOUSING EXPENSES
* Renter
— Reimburse lease cancellation costs as a result of the transfer
e Homeowner

— Reimburse actual real estate commission paid for the sale of the employee’s former residence up to
3% of sale price

— Reimburse actual normal and customary closing costs on the purchase of new residence up to 3% of
purchase price

MISCELLANEOUS ALLOWANCE - 5% of the annualized basic weekly wage earned by the employee
immediately prior to the transfer (contributes to miscellaneous costs such as utility disconnection and
connection, mortgage interest differentials, etc.)

TAX GROSS UP - Provides a tax gross up of 20% of non-deductible reimbursements
TOTAL RELOCATION EXPENSE REIMBURSEMENTS SHALL NOT EXCEED $12,000

On the effective date of the transfer, the employee will be moved from his or her present dollar rate to the
nearest step on the wage schedule in the receiving unit assuring no loss of pay, if possible. If the highest
step on the wage schedule is insufficient to prevent a loss of pay, the employee will be placed on the
highest step of the wage schedule and will become eligible for benefits under the Interbargaining Unit
Income Protection Plan which follows:

Employees eligible under the terms of the Transfer Plan shall be entitled to the following benefits:

Within thirty (30) days following completion of one (1) year of continuous employment in the receiving
bargaining unit the employee shall be given a lump sum payment determined as follows:

1) The percentage by which the employee’s basic weekly wage was reduced as a result of the transfer shall
be multiplied by the total wages the employee has received in the year following the date of the
transfer, including overtime premiums and differentials.

2) The lump sum payments made under this Plan shall not be used in the computation of overtime,
differentials, or any other premium payments, as the effect of such premiums has been included in the
lump sum. Nor shall this payment be included in the determination of any benefits calculated on the
basis of wages or other earnings.

The provisions of this Agreement shall supersede conflicting or inconsistent provisions contained in any
individual labor agreements or practices of the parties. It also supersedes any previous agreements
concerning the Intercompany Job Bank. Disputes concerning the proper interpretation or application of the
Interbargaining Unit Relocation Benefits Plan and the Interbargaining Unit Income Protection Plan shall be
resolved through the grievance and arbitration provisions of the labor agreement applicable to the receiving
bargaining unit. Determinations as to what openings shall be available through the Intercompany Job Bank,
proper staffing levels for transferred work and the number of employees eligible for transfer shall not be
subject to arbitration provisions under the labor agreements of either the sending or receiving units.

ARTICLE 11
TECHNOLOGY CHANGE COMMITTEE

The Company and the Union recognize that technological changes in equipment, organization, or methods
of operation have a tendency to affect job security and the nature of the work to be performed. The parties,
therefore, will attempt to diminish or abolish the detrimental effects of any such technological change by
creating a joint committee to be known as the Technology Change Committee to oversee problems and
recommend solutions of problems in this area as set forth below.

It is agreed that a Technology Change Committee be constituted in the Company. Such Committee will
consist of not more than three (3) representatives of the Company and not more than three (3)
representatives of the Union. Such Committee may be convened at the option of either party at mutually
agreeable places and times, at least two (2) times each year.



The purpose of the Committee is to provide for discussion of major technological changes (including
changes in equipment, organization, or methods of operation) which may affect employees represented by
the Union. The Company will notify the Union at least six (6) months in advance of planned major
technological changes. Meetings of the Committee will be held as soon thereafter as can be mutually
arranged. At such meetings, the Company will advise the Union of its plans with respect to the introduction
of such changes and will familiarize the Union with the progress being made.

The impact and effect of such changes on the employees shall be appropriate matters for discussion. The
Company will discuss with the Union:

1. What steps might be taken to offer employment to employees affected:

(@) In the same locality or other localities in jobs which may be available in occupations covered by
the collective bargaining Agreement between the parties;

(b) In other Verizon Network Services Group Companies.

2. The applicability of various Company programs and Contract provisions relating to force adjustment
plans and procedures, including Income Security Plan (ISP), Reassignment Pay Protection Program
(RPPP), termination allowances, retirement, transfer procedures and the like.

3. The feasibility of the Company providing training for other assignments for the employees affected.
(Example: sponsorship of typing training on Company time).

The Committee shall not formulate policy or arrive at binding decisions or agreements, but rather shall be

charged with the responsibility to develop facts and recommendations so that the Company can make well-

informed decisions regarding the matters covered by this provision.

ARTICLE 12
INCOME SECURITY PLAN

Section 1. If during the term of this Agreement, the Company notifies the Union in writing that
technological change (defined as changes in equipment or methods of operation) has or will create a
surplus in any job title in a work location which will necessitate layoffs or involuntary permanent
reassignments of regular employees to different job titles involving a reduction in pay or to work locations
requiring a change of residence, or if a force surplus necessitating any of the above actions exists for
reasons other than technological change and the Company deems it appropriate, regular employees who
have at least one (1) year of net credited service may elect, in the order of seniority, and to the extent
necessary to relieve the surplus, to leave the service of the Company and receive Income Security Plan
(ISP) benefits described in this Article, subject to the following conditions:

(@) The Company shall determine the job titles and work locations in which a surplus exists, the number of
employees in such titles and locations who are considered to be surplus, and the period during which
the employee may, if he or she so elects, leave the service of the Company pursuant to this Article.
Neither such determinations by the Company nor any other part of this Article shall be subject to
arbitration.

(b) The number of employees who may make such election shall not exceed the number of employees
determined by the Company to be surplus.

(c) An employee’s election to leave the service of the Company and receive ISP payments must be in
writing and transmitted to the Company within thirty (30) calendar days from the date of the
Company’s offer in order to be effective and it may not be revoked after such thirty (30) calendar day
period.

Section 2.

(@) For an employee who so elects in accordance with this Article, the Company will pay an ISP
Termination Allowance of One Thousand One Hundred Dollars ($1,100.00), less withholding taxes,
for each completed year of net credited service up to and including thirty (30) years for a maximum of
Thirty-Three Thousand Dollars ($33,000.00) prior to withholding taxes.

(b) If the total amount of the ISP Termination Allowance prior to deductions for taxes does not exceed
Ten Thousand Dollars ($10,000.00), that allowance shall be paid in a single lump sum within thirty
(30) calendar days after the employee has left the service of the Company.

(c) Except when (b) above applies, an employee may select one of the following irrevocable payment
options:



(i) Forty-eight (48) monthly payments beginning the month following the month in which the
employee leaves the service of the Company. Employees who elect this option and are within
forty-eight (48) months of their sixty-seventh (67th) birthday will be paid their monthly payments
over the months remaining up to their sixty-seventh (67th) birthday.

(if) Half of the ISP Termination Allowance prior to deductions for taxes, in a lump sum, with the
remaining half paid in forty-eight (48) monthly payments as described in (i) above. Such lump
sum payments shall be paid within thirty (30) calendar days after the employee has left the service
of the Company.

Section 3. In addition to the ISP Termination Allowance, for an employee who so elects to leave the service
of the Company in accordance with Section 1 above, the Company, as an ISP Expense Allowance, will
reimburse the employee for actual expenses incurred for relocation costs, tuition or training costs, or job
placement expenses related to seeking other employment, or any combination thereof, up to an amount not
to exceed Seven Hundred Fifty Dollars ($750.00) for each year of net credited service (prorated for any
partial year of service) to a maximum of Three Thousand Seven Hundred Fifty Dollars ($3,750.00). Any
such expenses for which reimbursement will be made must be approved by the Company prior to being
incurred and must be incurred within one (1) year from the date of termination of employment except that
reimbursement for tuition or training costs will be made for such expenses incurred within two (2) years
from the date of termination of employment.

Section 4. The years of net credited service in determining the ISP Termination Allowance and the ISP
Expense Allowance shall be prorated for any period of time during which an employee is (was) employed
on a part-time basis in the same manner as net credited service is prorated based on part-time hours
pursuant to the Verizon Pension Plan.

Section 5. If the recipient of an ISP Termination Allowance is reemployed within forty-eight (48) months
by the Company or by an affiliate or subsidiary company within the Verizon Network Services Group, ISP
Termination Allowance payments will cease. If the termination allowance was being paid in forty-eight
(48) monthly payments (with no lump sum), no repayment is required. If the employee received a lump
sum, or a partial lump sum and monthly payments, the employee will repay the excess over what he or she
would have received if payments had been made under the forty-eight (48) monthly payment schedule.
Such repayment will be made through payroll deduction in each payroll period at the rate of ten percent
(10%) of the employee’s basic weekly wage.

ARTICLE 12A
ENHANCED INCOME SECURITY PLAN

Effective on “the Date of this Memorandum”, the following special Enhanced ISP program will apply
during the term of this agreement scheduled to expire August 2, 2011:

Prior to proceeding to a layoff resulting from a surplus in any particular title, location, and work group the
Companies will offer an enhanced ISP Termination allowance equal to two (2) times the normal ISP
Termination Allowance (e.g., up to a maximum of $66,000.00 Dollars) in the surplus title and location. The
Companies may also offer Enhanced ISP where the Income Security Plan may be offered. The Companies
may limit acceptances to the number of surplus and this Enhanced ISP offer would be in lieu of obligations,
if any, the Companies may have to offer regular ISP.

Other conditions generally applicable to ISP - the thirty (30) day election period, lump sum payment
provisions, the forty-eight (48) monthly payment schedule, the ISP Expense Allowance, proration
provisions, repayment upon reemployment and lack of arbitrability - will also apply to Enhanced ISP.

For any offer under the Income Security Plan which was communicated to employees prior to ‘the Date of
this Memorandum” and which either initially or in a subsequent communication offered employees
represented by the Union an Enhanced ISP benefit, there will