


































































































































































































































































































































August 3, 2008

Ms. Elaine R. Waller, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304
Avenel, NJ 07001

RE: VACATION ALLOCATION PROCEDURES

Dear Ms. Waller:

During collective bargaining, the Union asked that the officers of the CWA Locals be exempt from the 
office vacation allocation procedures. Accordingly, it is agreed that the President of each local will not be 
required to pre-select vacations or be included in the allocation of vacations in their reporting locations. In 
addition, the Vice President, Secretary and Treasurer of each local will select vacation in accordance with 
Article 120 of the Contract. However, their selection will not serve to reduce the allocation of vacation 
available during the weeks and/or days selected.

Very truly yours,
(Original Signed By)
Rose Viqueira

I CONCUR: (Original Signed By)
    Elaine R. Waller



IN WITNESS WHEREOFF, the parties have caused this Agreement to be executed by their duly 
authorized representatives the day and year first above written.

COMMUNICATIONS WORKERS OF AMERICA

(Original Signed By)

Lawrence R. Cohen, President

(Original Signed By)

Elaine R. Waller, CWA Representative

REGIONAL COMMON ISSUES BARGAINING COMMITTEE

(Original Signed By)

Elaine R. Waller, CWA Representative

 (Original Signed By)

Joy L. Cress, President, CWA Local 1012

Traffic/LiveSource Representative

(Original Signed By)_

Patricia A. Chronic, President, CWA Local 1022
Commercial and Marketing Representative



VERIZON NEW JERSEY INC. and VERIZON SERVICES CORP.

LiveSource Bargaining Committee

(Original Signed By)

Rose Viqueira, Director - Labor Relations

Commercial and Marketing Bargaining Committee

(Original Signed By)

Rose Viqueira, Director - Labor Relations



LETTERS OF AGREEMENT AND

STATEMENTS OF TRUE INTENT AND MEANING

Effective August 3, 2008

The following sets forth the understanding between the Company and the Union with respect to matters 
dealing with:

1. ALL EMPLOYEES — Union Representation

At any meeting between a representative of the Company and an employee in which discipline 
(including warnings which are to be recorded in the personnel file, suspension, demotion or discharge 
for cause) is to be announced, a Union representative may be present if the employee so requests.

2. ALL EMPLOYEES — Strike Absence Credit

Employees on the payroll who have had service credit deducted for strike absences will have such 
service restored for future fringe and benefit purposes but not for wage progression purposes.

3. ALL EMPLOYEES — Payday in Thanksgiving Day Week

Effective and during Thanksgiving Day weeks occurring during this Agreement, paychecks for weekly 
paid employees will be distributed to all employees in the bargaining unit on Wednesday of 
Thanksgiving Day week. It is mutually understood that such paychecks may be for the basic workweek 
only, similar to a vacation advance paycheck, and the appropriate payroll adjustments, if required, will 
be made in the following week’s paycheck.

4. ALL EMPLOYEES — Video Display Terminals

The Company and the Union agree that the introduction and expansion of the use of video display 
terminals (VDTs) has brought about changes in the work place. It is a joint goal to maximize the 
advantages of VDTs and minimize any potential disadvantages their use may present to employees.

To that end, the Company and the union agree that the existing Safety Committee shall meet as needed 
to discuss the ergonomics associated with VDTs and any other related issue both deem appropriate.

5. ALL EMPLOYEES — Service Quality Observing

It is the policy of the Company to conduct Service Quality Observations in full compliance with 
Federal and State Laws. Service Quality Observing includes Service Observing and Supervisory 
Observing.

Service Observing measures the overall speed, accuracy and efficiency of our telecommunications 
network and work forces. It is not used for evaluating individual employee performance.

Supervisory Observing involves observations of employee contacts with customers or service-related 
contacts with other employees. It is used in determining individual employee performance and as an 
aid to training and development.

Supervisory observations are limited to the handling of customer contacts and contacts between 
employees involved in the provision of customer service. Employees who may be observed will be 
made aware of such fact on a quarterly basis and of the general frequency of such observations. 
Employees’ conversations will not be electronically recorded.

Records of supervisory observations will be limited to Company-related matters. They will not be 
disclosed except to authorized personnel for Company-related reasons. Results of observations will be 
periodically reviewed with employees and adverse notations, which are intended to be used against an 
employee for the purpose of justifying discipline, will be reviewed promptly with such employee.

Telephones which are not subject to Supervisory Observing will be provided by the Company for 
employees’ personal calls. In addition, supervisors will not listen in on personal conversations of 
employees on any telephone.

6. ALL EMPLOYEES - Short Notice Excused Work Days (SNEWDs)

Effective, January 1, 2004, and continuing for the calendar years 2008, 2009, 2010 and 2011,
notwithstanding the applicable Excused Work Day provisions in the local collective bargaining 
agreements, requests to supervision for up to three (3) paid Excused Work Days and one (1) unpaid 
Excused Work Day will be granted on short notice to employees eligible for paid and unpaid Excused 
Work Days under the following conditions:

1. The employee must request time off on short notice prior to the start of a scheduled tour or half-
tour, but no more than twenty-four (24) hours prior to the start of the scheduled tour or half-tour.



2. The Company will grant all Excused Work Days on the basis of the earliest request(s) to 
supervision provided that the Company may deny any and all requests in work groups of five (5) or 
more which would result in less than eighty percent (80%) of the scheduled force being available 
for duty. In a work group of four (4), the Company may deny any and all requests which would 
result in only one or two scheduled employees being available for duty. In a work group of three 
(3), the Company may deny any and all requests which would result in only one (1) employee being 
available for duty. This paragraph does not apply to a work group of one (1) or two (2) employees. 

3. The work group shall be the same as the group designated for purposes of vacation selection.

4. Short Notice Excused Work Days may be taken in one-half (1/2) day increments; however, no more 
than one full day may be requested at any one time.

5. In each work group, the Company may designate up to four (4) work days in any month as 
unavailable for Short Notice Excused Work Days. Such designations will be made in accord with 
work schedule posting requirements.

6. The Company will have the right to deny any and all requests during any severe service disruption 
that may be caused, for example, by a natural disaster or other calamity (e.g., fires, explosions, civil 
disturbances, wars, acts of terrorism, major utility and transportation disruptions).

Disputes regarding the application of the terms and conditions of Short Notice Excused Work Days 
may be submitted to the grievance procedure; however, neither these provisions nor their 
interpretation and application shall be subject to arbitration.

7. ALL EMPLOYEES — Safety

Safety is a concern to the Company and the Union. The Company and the Union mutually recognize 
the need for a work environment in which safe operations can be achieved in accomplishing all phases 
of work, and the need to promote better understanding and acceptance of the principles of safety on the 
part of all employees to provide for their own safety and that of their fellow employees, customers and 
the general public.

To achieve the above principles, the Company and the Union agree to continue an Advisory 
Committee on Safety Principles at the Company headquarters level. The Committee shall consist of 
not more than three (3) representatives each from the Company and the Union (to be appointed by the 
Company and the International Union respectively). This Committee shall meet twice a year upon 
mutual agreement at the request of either party.

8. ALL EMPLOYEES — Pre-Admission Medical Tests

Employees directed by their physician to visit a hospital or other medical facility on an out-patient 
basis in order to have a pre-admission medical test(s) (in connection with either in-patient or out-
patient surgery) administered in lieu of similar services rendered on an in-patient basis, will be excused 
and will be paid for the necessary absent time on the same basis as for absence due to sickness. A copy 
of the physician’s written directive for such tests must be presented to the employee’s supervisor prior 
to the day of the tests. Such time off will not be counted under the absence or attendance control 
program

9. LIVESOURCE ONLY — Job Pressures

During negotiations, the Company and the Union have continued to discuss job pressures a matter 
which is of concern to employees.

We have agreed that organizational and technological innovations are necessary and desirable; that 
every employee has the ability to contribute to the development of such innovations; and that work 
should achieve personal needs of self-respect and fulfillment as well as service and financial 
objectives.

As an indication of our mutual determination to achieve specific goals of improvement, the Company 
has committed that observations in the LiveSource offices commonly known as “diagnostic 
monitoring” will not be performed from remote locations. Diagnostic supervision functions (including 
monitoring) will be performed at the position where the individual being observed is working. 
Diagnostic supervision will occur when Management determines it is necessary for training or 
instructional purposes.

Other observations in connection with Quality and Quantity of work will continue to be performed on 
a statistical sampling basis as set forth in current operating practices under the Employee Development 
Plan as well as for service management. The Company will be mindful of the Union’s concerns 
regarding the taking of such observations during times when the equipment is slow or out of order.

10. LIVESOURCE ONLY — Posting of Scheduled Hours Involving Sixth Tours of Duty



Subject to the qualifications of the employees involved and the needs of the service as determined by 
the Company, the following procedures shall be effective with respect to the posting of scheduled 
hours involving the assignment of sixth tours of duty. It is understood that these procedures do not 
apply to additional tours of duty assigned after the original schedules of hours for any given week are 
posted.

(a) The Company will first assign such sixth tours to those individuals who are qualified for and 
who have indicated a desire or preference for such assignments whenever they are available. (Top 
Seniority Down - No Rotation)

(b) If, following the assignments specified in a. above, there is still a need for sixth tours, the 
Company will assign such tours to those individuals who are qualified for and who have indicated a 
desire or preference for such assignments occasionally. (Top Seniority Down - No Rotation)

(c) If, following the assignments specified in a. and b. above, there is still a need for sixth tours, the 
Company will then assign the remaining sixth tours of duty to those individuals who have indicated 
that they prefer not to work a sixth tour of duty if other individuals who desire such assignments are 
available. (Bottom Seniority Up - No Rotation)

In the event the needs of service change after the schedule has been posted, the Company will on 24 
hours notice, offer to change an employee’s scheduled “sixth” tour or half tour of duty back to an “E” 
day prior to granting miscellaneous days, vacation days, or excused days without pay. The offer/s will 
be made based on hours scheduled, seniority, and voluntary acceptance. (Top Seniority Down)

The provisions outlined above shall in no way be interpreted to limit, restrict, or amend any of the 
provisions of the Agreement between the Communications Workers of America and Verizon New 
Jersey Inc.

11. LIVESOURCE ONLY - The Status of Titles of Employees Affected by the Conversion of an Office

Any employee in an office scheduled for conversion to any other type of operation who has one year or 
more of continuous service at the time of the conversion as Temporary Service Assistant or Temporary 
Administrative Representative will be allowed, subject to the needs of the service as determined by the 
Company, to retain such title in the office to which he/she is transferred provided that:

(1) The office to which he/she is transferred is within one hour travel time by public or private 
transportation from his/her home.

(2) The Company determines that there is need for such title in the office to which the employee is 
transferred, or that need for such title will exist after employees in such office holding the same 
temporary title, who have less than one year of continuous service in such title, are returned to the 
title held prior to their temporary appointment.

The Company and Union agree that the intent of this Letter covers solely individual central office 
conversion.

The status of titles of employees affected by any conversion involving two (2) or more offices will be 
negotiated by Company and Union representatives.

12. LIVESOURCE ONLY — Seniority in Matters Relating to Choice of Hours

The Company agrees that seniority shall be taken into account in matters relating to choice of hours 
insofar as the needs of the service and the ability of the employees permit.

New employees will be assigned “student” tours for about three weeks following initial training. These 
tours will not be scheduled over and above the required line, but it is intended that they will generally 
be less desirable ones.

13. LIVESOURCE ONLY — “M” Day Assignments

The Company acknowledges that the assignments of time off to reduce force surplus is a matter which 
should always be approached with great care because it recognizes that there is some employee 
dissatisfaction with such assignments. However, from time to time, force surplus in certain holiday 
weeks does occur and, therefore, it becomes necessary to reduce work time assignments accordingly.

Subject to the needs of the service as determined by the Company, the following administrative 
procedures, in the order listed are effective with respect to the assignment of “M” days (3rd excused 
day in the week).

a.  When preparing time assignments if surplus conditions prevail, four days of work will be assigned 
to those employees who are scheduled “E” on the holiday, starting in inverse order of seniority and 
continuing in rotation on subsequent holiday weeks. Should surplus still prevail a list of employees 
who are next in order for “M” day assignments will be posted in the office one week in advance. 
This list may be subject to change.



b.  Employees who are scheduled to work on the holiday will not be scheduled an “M” day in that 
week.

c. It is not the intent of any of these proposals to disrupt other existing holiday rotation procedures or 
any other local central office procedures applying to assignments on holidays or weekends. It is also 
not intended to disturb Sunday rotation or any local central office procedures designed to provide 
periodic weekends off.

14. LIVESOURCE ONLY — Basis for Selection of Night Tours

Subject to the qualifications of the employees involved and the needs of the service, as determined by 
the Company, and subject to all restrictions imposed by law, the selection and assignment of night 
tours will be made in accordance with the following principles:

a. Qualified employees who desire night tours may select such tours on a seniority basis.

b. If, in any office the required number of night tours are not selected by qualified members of the 
force, the remainder required will be assigned to qualified regular, term and temporary employees in 
the inverse order of seniority, except that such assignment need not necessarily be made in the case 
of a temporary employee who is not expected to remain on the payroll for the full period of the new 
selection of hours.

15. LIVESOURCE ONLY — Operator Performance

Individual operator performance for appraisal purposes will be based on the operator’s performance in 
achieving the appropriate level and balance of customer satisfaction, revenue generation (where 
appropriate), cost performance and dependability.

The Company agrees that it will not discipline any experienced operator solely on the basis of that 
operator’s average work time (AWT) per call performance.

Note: Regarding Letters of Agreement 8, 9, and 11, it is the Company’s intent to observe the spirit 
of these understandings to the best of its ability, but if dissatisfaction develops on the part of either 
the Union or the Company, or if grievances arise there from, either the Union or the Company 
may terminate any of these Letters on 30 days’ notice, affording reasonable opportunity for 
discussion of the matter during this 30-day terminal period.

16. LIVESOURCE ONLY - Abbreviated Christmas Eve Workday

All Group “A” Central Office employees are to be assigned one-half tour compensatory time off 
between the day after Thanksgiving and the end of the following February.

The Company will determine when the time off will be assigned in accordance with the needs of the 
service.

17. COMMERCIAL AND MARKETING ONLY — Designated   

       Holiday

When a holiday falls on a Saturday, there is no intent to restrict the designation of that holiday to any 
specific day or days of a week.

18. COMMERCIAL AND MARKETING ONLY — Grade 6 

       Service Representative’s Responsibilities

The Grade 6 Service Representative will negotiate, sell and otherwise handle customer contacts, short 
of PBX’s, to the extent of his/her training at the time of the particular contact and consistent with good 
judgment.

It is not the nature of the specific service involved which determines the propriety of its handling by 
the Service Representative. The bulk of customer contacts, by training and practice, are routinely 
completed by him/her. Individual judgment based on his/her training, ability and experience must be 
made by the Service Representative in some cases as to whether he/she should refer it to the Marketing 
Department. For example, a Service Representative receiving a request for installation of a PBX 
cannot fully visualize the customer’s needs from the telephone contact. Both good judgment and 
training require referral of such a contact. On the other hand, the Service Representative can and will 
negotiate certain orders on PBX accounts, but might refer to the Marketing Department certain 
particular requests from smaller business customers.

Such judgments will continue to be reviewed by the Company in the light of all of the circumstances of 
the particular contact, including the training, ability and experience of the Service Representative.

The Marketing Department will continue to handle referrals of demand work as well as scheduled 
visits to business customers.

19. COMMERCIAL AND MARKETING ONLY — Business Accounts Assigned to the Sales Forces



The following paragraphs provide the general highlights of the non-Management Customer Sales 
Representative and the Management Account Executive jobs:

In those cases assigned to them, including those accounts in excess of 80 lines, Data, and WATS, 
Customer Sales Representatives will continue to handle all non-principal system selling, and servicing 
activities including those related to principal system sales, which shall include, but not be limited to, 
usage prospecting, station reviews, preparation of proposals and/or recommendations, leave behinds, 
and total implementation of the sale. Where the Company determines that a principal system analysis 
and recommendation is desirable, selling activity in conjunction with same will be handled and/or 
directed by an Account Executive.

The Account Executive is responsible for major and complex selling activities such as recommending 
principal systems and network configurations as solutions to telecommunications and/or office 
management problems. To accomplish this, the Account Executive establishes an overall market sales 
plan for the account with specific objectives and is responsible and accountable for making the 
ultimate decision as to what will be recommended in principal sales situations. He/she is responsible 
for the supervision and direction of pre-sale functions and post-sale implementation activity associated 
with sales of a system nature. The Account Executive’s performance will be evaluated in light of the 
increase or decrease in annual billing and change in market share of the accounts to which he/she is 
assigned.

20. COMMERCIAL AND MARKETING ONLY — Past Practices

It is not the intent of Section 1 of Article 21 to negate past practice in areas not specifically covered by 
the Agreement.

21. COMMERCIAL AND MARKETING ONLY — Last Workday Before Christmas Day

If the Company declares the last workday before Christmas an abbreviated workday, any employee 
who is required to work beyond 1:00 P.M. on this day shall be entitled to the number of hours of time 
off with pay equal to the number of hours worked on the day in question beyond 1:00 P.M. on a day 
designated by the Company either during the following week or any week during the first quarter of 
the following year.

22. COMMERCIAL AND MARKETING ONLY — Equalization 

       of Overtime

The Company agrees, to the extent practicable in the best interest of the business, to see that overtime 
work is equalized among all of the employees within each title, within each “Management unit”. 
“Management unit” shall mean the immediate administrative supervisor in the case of employees in the 
Marketing and Directory Departments and the second level manager, i.e., Business Office Manager, 
Public Telephone Manager, etc., for employees in the Commercial Department.

23. COMMERCIAL AND MARKETING ONLY — Recognition 

       of Seniority in the Assignment of Coin Box Collector Routes

During December of each year, each Coin Box Collector in the Public Telephone Department who will 
have achieved five years of service in the title of Coin Box Collector by the end of the calendar year 
will, in order of seniority, be afforded an opportunity to specify one of the predetermined geographical 
areas determined by the Company in which the Coin Box Collector prefers not to collect provided the 
particular area has not already been chosen by a more senior Collector. The Company agrees that 
whenever 75% or more of the stations to be collected on any given day fall in the geographical area 
rejected by the Coin Box Collector, the Coin Box Collector will not be asked to collect that particular 
route except under extenuating circumstances where the needs of the service, as determined by the 
Company, so require.

A reselection in order of seniority will occur annually in December of each year and whenever a loss 
occurs from the ranks of those Coin Box Collectors with five or more years of service who were 
involved in the previous selection.

24. COMMERCIAL AND MARKETING ONLY — The 

       Establishment of Two-Person Coin Collection Routes

Whenever sixty-five percent or more of the stations to be collected on any given route, on any given 
day, are located in the areas designated by the Company as those of “above-average risk”, the Public 
Telephone Coin Box Collector is to be accompanied by another employee - either Management or non-
Management - or a nonemployee contracted for by the Company.

Each Public Telephone Office will describe the areas considered “above-average risk” for the 
following cities:



Camden

Elizabeth

Jersey City

Newark

Paterson

Trenton

25. COMMERCIAL AND MARKETING ONLY — Work Shoe Allowance

Employees in the titles of Coin Box Collector and Vault Custodian will, at all times during working 
hours, wear steel-toed safety shoes of a type approved by the Company. During each year, the 
Company will reimburse employees in an amount up to $115.00 for the purchase of the required shoes, 
if needed. Costs for the repair or replacement of said shoes during the year will be at the employee’s 
expense.

26. COMMERCIAL AND MARKETING ONLY - Fire Drill

The Company will conduct two (2) fire drills per year in each area where Commercial and Marketing 
employees are located.
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“In-Charge” Differential 99 –
In-Charge Temporary Management Assignments

- Letter 146 –
Inclement Weather Agreement/Policy-Letter(s) 147 243-245
Income Security Plan 21-23 21-23
Increases - Wage

During and Following a Period of Absence 83 193
Effective Date of 83 192
Extended Interval – 191, 192
General Wage Adjustments 75 187
Maximum Time in Progression 63-77 172-186
Promotional – 193
Proportionate – 190
Scheduled (Progression) 63-77 172-186

Independent Medical Examination Reports
-Letter 47 47

Informational Meetings-Letter 148 –
In-Lieu-of Payment

Discharge - In Lieu of Vacation 108 205
Layoff

In Lieu of Notice – 213
In Lieu of Vacation 108 205

Resignation - In Lieu of Vacation 108 205
Retirement-At time of/Upon In Lieu of Unused

Vacation 108 206
Vacation Following Absence 104 204

Inter-Company Transfers-Letter 48 48
Intercompany Job Bank, Transfer Plan and 15-19 15-19
Interpretation and Application of Agreement 129-131 221-222
Interval Between Tours 86-87 –

Job Bank Program, Intercompany 15-19 15-19
Job Pressures 271
Job Title Review Committee-Letter 49-50 49-50
Job Titles and Job Classifications, New 13-15 13-15
Job Titles in the Bargaining Unit 58-62 167-171
Job Vacancies, Advertising and Classifying - Letter 42 42
Jury Service 115 –

Layoff
Advance Notice and/or Payment in Lieu of – 213
Alternative Procedures 121 –
Company’s Rights 120,123-124 213,215



Part-Timing in Connection With 121 –
Preferential Hiring List 122,123,124 –
Rehiring Following 123 215
Sequential Order 120-121 213
Subsequent 121 213
Termination Allowance and Repayment 124, 125 213-214
Transfers in Connection With 120,122,123 213
Vacation Eligibility Following 104 204-205
Vacation Payment 108,125 205,214

Leave of Absence
For Union Duties 8-9 8-9
Rate of Pay During and Following 83 191-192
Vacation Eligibility Following 104 204-205

Length of Schedules 63-77 172-186,192
Letters of Agreement and Statements of True Intent

and Meaning
Abbreviated Christmas Eve Workday 275 –
Basis for Selection of Night Tours 274-275 –
Business Accts Assigned to the Sales Forces – 276-277
Designated Holiday – 275
Equalization of Overtime – 277-278
Establishment of Two-Person Coin Collection Rtes – 278-279
Fire Drill – 279
Job Pressures 271 –
Last Workday Before Christmas Day 277
“M” Day Assignments 273-274 –
Operator Performance 275 –
Past Practices – 277
Payday in Thanksgiving Day Week 267 267
Posting of Scheduled Hours Involving Sixth Tours

of Duty 271-272
Pre-Admission Medical Tests 270-271 270-271
Recognition of Seniority in Assignment of

Coin Box Collector Routes – 278
Safety 270 270
Seniority in Matters Relating to Choice of Hrs 273 –
Service Quality Observing 268 268
Service Representative’s Responsibilities – 275-276
Short Notice Excused Work Days (SNEWDs) 268-270 268-270
Status of Titles of Employees Affected by the

Conversion of an Office 272-273 –
Strike Absence Credit 267 267
Union Representation 267 267
Video Display Terminals 267-268 267-268
Work Shoe Allowance – 279

Letters of Suspension-Letter 149 246
Letters of Understanding (See Side Letters of

Agreement) 
LiveSource Extended Wage Schedule-Letter 153-154 –
LiveSource Monitoring Committee-Letter 155
Loan of Union Representative – 210-211
Lunch Periods 87 196

Management Doing Non-Management Work- Letter 151 –
Mandatory Overtime-Letter – 247
Mandatory Overtime (Coin Box Collectors) - Letter – 248
Maximum Basic Weekly Wage Rates 58-62 167-171
Maximum Time in Progression 63-77 172-186, 191
“M” Day (Third Excused Day in Week) Assignments 273-274 –
Meal Expense 111 209
Mediation Procedure 128-129 219-220
Medical Visit

Carfare 102 209
Meals 111 209
Pay Treatment 112-113 –
Pre-Admission Medical Tests 270-271 270-271

Methods of Requesting Overtime-Letter 151 –



Minimum Starting/Hiring Rates 58-62 167-171
Modification of Hours of Duty 88 –
Monitoring Committee, LiveSource - Letter 155 –
Moving Expenses 17, 26 17, 26
Mutual Responsibility and Respect 4 4

NJ Sales Prorate Commitment-Letter – 251
Net Credited Service - Defined 3 3
Net Credited Service-Tie Breaker-Letter – 249
New Employment Information-Letter – 250
New Job Titles and Job Classifications 13-15 13-15
New Year’s Eve Differentials (Group “A”) 91 –
Night Tours - Basis for Selection 274-277 –
Nondiscrimination Policy 4-5 4-5
No-Strike Clause 126 216
Notification - Company-Union

Absence for Union Duties 8 8
Arbitration Procedure 132 223
Changes in the Pension and Sickness and

Accident Disability Benefit Plans 13 13
Conferences

Individuals to be Served With Notice 131 221
Provide Names and Titles of Individuals
  Authorized to Attend 130 221

Discharge, Demotion and Suspension 119 211
For Administrative Purposes-Names of Union Stewards 

and Group Leaders and of Management Employees 130-131 –
Grievance Procedure 126-128 216,217-219
Interpretation and Application of Agreement 129 221
Layoff 21,121 21,213
New Job Titles, Job Classifications and Wage Rates 13 13
Offices for Sending Notices 131 221
Promotion, Transfer and/or Loan of

Union Representative 117-118 210
Scheduled Full Tours of Duty Ending After 5:00 pm – 197
Technological Change 20,25-26 20,25-26
Technological Displacement 25-26 25-26
Termination of Agreement 39 39



Observing, Remote - Letter – 253
Observing, Service Quality 268 268
Observation Feedback, Evaluative - Letter 157 –
Observations, Evaluative - Letter – 238-239
Occasional Employee

Defined 3 3
Layoff Procedure 120 213
Sunday Work 90 –

Office Scheduled for Conversion to Another
Type of Operation-Transfer of Employees 272-273 –

“Office Seniority”-Tie Breaker-Letter 152 –
Operator

Performance 275 –
Wage Treatment 58-67,84 –

Overtime
Computation of 95-98 199
Determining Overtime Periods (See Time Counted

in Computing Time Worked) 96 –
Differential Payments 97
Equalization of – 277-278
Mandatory - Letter – 247
Mandatory (Coin Box Collectors) - Letter – 248
Payment (See Pay Treatment and Premium Time)
Relief Period During 96 197
Requirement to Work 85 196

Part-Time Employees
Basic Weekly Starting Rate for Full-Time Service 81 190
Classification and Treatment of 10-12 10-12
Defined 3 3
Determination of Weekly Rate 10,81 10,190
Holiday Treatment 92 200
Vacation Eligibility 11,104 11



Past Practices – 277
Part-Timing of Regular Employees - Layoffs 121 –
Payday in Thanksgiving Day Week 267 267
Payroll Deduction Authorization - Form 40 40
Payroll Errors-Letter 157 –
Pay Treatment

For Time Worked
Assigned or Called in on Scheduled Day Off 87 –
Called in for Emergency Work 87 –
Christmas Eve - Group “A” 101,275 –
Computation of 95-96 198
“DS” (Designated Sixth) Day 95 –
Group “A” Employees 94-95 –
Group “B” Employees 95-96 –
Holiday 92 200-201
In Excess of
  49 Hours Per Week 95 198
  Full Tour or Basic Workweek 94-95 198
New Year’s Eve - Group “A” 101 –
No Duplication of Payments for Excess Time Worked – 198
Paid Excused Workday 110-111 207
Scheduled Sixth Day 95 198
Sixth or Seventh Day - Group “A” 95 –
Sunday 89 198
Tour Differential 97-98 198-199

For Time Not Worked
Career Resource Center, Employee - Participation 31 31
Change of Tour Day 113 –
Death in Family 112 209
Excused Time for Union Duties 8,114 8
Excused Workday 110 207
First Seven Calendar Days Sickness Absence 113 210
Jury Service 115 –
Holiday 92,93-94 201
Tardy Time 112 –
Vacation 107 205
Visit to Medical Department or Consultant 112-113,270 270

Pension Plan
Change and Arbitration of Change 12-13 12-13
Monthly Pension Benefit for Full-Time Employees 80 189

Pension Bands 80 189
Performance, Operator 275 –
Personal Car, Use of 37 37
Personnel Records 115-117 230-232
Posting Work Time Schedules 87,271-272 –
Pre-Admission Medical Tests 270-271 270-271
Preferential Hiring List - Layoffs 122,123-124 –
Premium Time

Christmas Eve - Group “A” 101,275 –
Computation of 95-96 198
“DS” (Designated Sixth) Day 95 –
Determining Overtime Periods 96 –
Group “A” Employees 94-95 –
Group “B” Employees 95-96 –
Holiday 91 200-201
In Excess of

49 Hours Per Week 95 198
Full Tour or Basic Workweek 94-95 198

No Duplication of Payments – 198
Scheduled Sixth Day 95 198
Sixth or Seventh Day - Group “A” 95 –
Sunday 89 198
Tour Differential Payments 97-98 198-199
(See Also Time Counted in Computing Time Worked)

Progression, Wage
Clerical Employees 67-72 –
Dining Service Employees 74-77 –



Increase 63-77 172-186
Maximum Time in 63-77 172-186,191-192
Operator 63-65 –
Service Assistant 66 –

Promotion
Increase Treatment 84 193
Of Union Representative 117-118 210
Operator to Service Assistant 118 –
Pay Plan 84 193
Seniority in 118 211

Reassignment Pay Protection Program 24-25 24-25
Recognition and Collective Bargaining 3-5 3-5
Recording of Proceedings of Conferences 128,131,135 220,222,226
Rehiring - Following Layoff 123 215
Relief Periods 88 197
Relocation-Letter 158 252
Remote Observing-Letter – 253
Resignation - Payment in Lieu of Vacation 108 205
Restrictions on Promotions-Letter 159 –
Retirement-Payment in Lieu of Unused Vacation at

Time of 108 206

Safety 270 270
Sales, NJ, Prorate Commitment - Letter – 251
Saturday Holiday, Designation of 91 200
Saturday Work, Scheduled - Letter – 254
Schedule Lengths 63-77 172-186,192
Scheduling of Work Time (See Work Time Schedules)
Senior Service Analyst Performing 911 Work- Letter – 255-256
Seniority

Defined 152 211,213
Items Affected by Length of Service

Assignment of Coin Box Collector Routes – 278
Discharge, Demotion and Suspension
  - Grievances 119 211
Enhanced Income Security Plan 23-24 23-24
Excused Workdays, Eligibility 110 207
First Seven Calendar Days Sickness Allowances 113 210
Force Adjustment 121 213
In Matters Relating to Choice of Hours 273 –
Income Security Plan 21 21
Intercompany Job Bank Program 17 17
“Office Seniority” - Tie Breaker - Letter 152 –
Promotion 118 211
Net Credited Service -Tie Breaker - Letter – 249
Reassignment Pay Protection 25 25
Termination Allowance 124 214
Vacation
  Choice of 106 202-203
  Eligibility 103 202

Net Credited Service 3 3
Strike Absence Credit 267 267

Separation
Formal Separation - Defined, Regarding Agency Shop 6 6
Layoff 21,121 21,213
Other Than Layoff 119-120 211-212

Service Assistant
Wage Treatment 66,82 –

Service Assistant Duties-Letter 160 –
Service Assistant Employment Security-Letter 161 –
Service Bridging-Letter 51 51
Service, Net Credited 3 3
Service Quality Observing 268 268
Service Representative/Consultants-

Downgrades,Transfers, Promotions-Letter – 256
Service Representative’s Responsibilities – 275-276
Session - Defined 86 –



Short Notice Excused Work Days (SNEWDs) 268-270 268-270
Sickness Disability (See Disability)
Side Letters of Agreement/Letters of Understanding

Absence for Union Business in the Build for
Overtime & Annual FMLA Eligibility Requirement 41 41

Absence on a Designated Sixth Day 140 –
Adhoc Committee 141 –
Advertising and Classifying Job Vacancies 42 42
Basic Tours 142 –
Closed Time – 233
Consultant Agreement – 234
Contracting Initiatives Committee 43 43
Customer Premises Training – 235
Disconnect Work – 236
DSL Demand Sales – 237
Evaluative Observation Feedback 156 –
Evaluative Observations – 238-239
Excused Work Days Without Pay 143 –
Excused Workday – 240
Expanding the Hours of Operation (24x7) – 241
Flex Time 144 242
Four Day Work Week Trial 44-45 44-45
Gradual Return to Work from Care of Newborn 

Child Leave 46 46
Hours of Operation/Basic Tours 145 –
In-Charge Temporary Management Assignments 146 –
Inclement Weather Agreement/Policy 147 242-245
Independent Medical Examination Reports 47 47
Informational Meetings 148 –
Inter-Company Transfers 48 48
Job Title Review Committee 49-50 49-50
Letters of Suspension 149 246
LiveSource Extended Wage Schedule 153-154 –
LiveSource Monitoring Committee 155 –
Management Doing Non-Management Work 150 –
Mandatory Overtime – 247
Mandatory Overtime (Coin Box Collectors) – 248
Methods of Requesting Overtime 151 –
Net Credited Service - Tie Breaker – 249
New Employment Information – 250
NJ Sales Prorate Commitment – 251
“Office Seniority” - Tie Breaker 152 –
Payroll Errors 157 –
Relocation 158 252
Remote Observing – 253
Restrictions on Promotions 159 –
Service Assistant Duties 160 –
Service Assistant Employment Security 161 –
Service Representative/Consultants-

Downgrades, Transfers, Promotions – 256
Scheduled Saturday Work – 254
Senior Service Analysts Performing 911 Work – 254-255
Service Bridging 51 51
Stress 52 52
Stress Relief Committee – 257
Tardiness During Initial Training – 258
Taxi Service 162 –
Time in Title for Service Representative and

Consultant – 259
Title Staffing 163 –
Upscope Limitations – 260
Vacation – 261
Vacation Allocation Procedures – 262
“VADI” 53 53

Signatures to Agreement 265 265
Sixth Tours of Duty - Posting of Scheduled

Hours Involving 271-272 –



Special City Allowance 84-85 199
Start/Hiring Rates 58-62,81-82 167-171,189,190
Statements of True Intent and Meaning

(See Letters of Agreement and)
Stress – Letter 52 52
Stress Relief Committee-Letter – 257
Strike

Absence Credit 267 267
No-Strike Clause 126 216

Sunday
Determination of Number of Consecutive

Sundays of Work (Scheduled or Called In) 89-90 –
Holiday, Designation/Observance of 91 200
Hours-Defined 89 –
Pay Treatment 89 –
Scheduling Employees for Duty 89 –
Voluntary Substitutions 90 –

Suspension
Discussion Regarding Grievance and

Arbitration Procedures 119 212
Notification to Union 119 211
Union Representation 267 267

Table of Start/Minimum Hiring and Maximum
Basic Weekly Wage Rates by Title 58-62 167-171

Tardiness During Initial Training-Letter – 258
Tardy Time 112 –
Taxi Service – Letter 162 –
Technological Displacement 25-26 25-26
Technology Change Committee 19-20 19-20
Temporary Assignment 193,194

As a Result of Layoff 120 –
Carfare 101-102 208-209
Pay Treatment

Employees Loaned 82 –
Higher Grade or Training 84,100 193,194
Management – 194-196

Travel Time (See Also Differentials) 101-102 208-209
Termination Allowance

Layoff 124 214
Technological Displacement 21-22,23-24 21-22,23-24

Thanksgiving Day Week, Payday in 267 267
Time Counted in Computing Time Worked (See

Also Overtime)
Holiday - Excused – 201
Paid Excused Workday 111 208
Sunday 89 198

Time in Title for Service Representative and
Consultant-Letter – 259

Time Limits (See Also Arbitration)
Changes in the Verizon Pension Plan and the

Sickness & Accident Disability Benefit Plan 13,14,15 13,14,15
Discharge/Demotion/Suspension 119-120 211-212

Demand for Arbitration 119 212
Notification to Union 119-120 211
Written Claim That Action Was Without Just Cause 119 211-212

Enhanced Income Security Plan 24 24
Excused Absence or Leave of Absence for

Union Duties 8,9 8,9
Grievance Procedure 126,127-128 216,217-219
Income Security Plan 21 21
Intercompany Job Bank 16 16
Interpretation and Application of Agreement 129 221
Layoff

Advance Notice of 121 213
Rehiring Following 123 215

New Job Titles and Job Classifications 13,14 13,14
Posting Schedules of Hours 87,272 –



Promotion, Transfer and/or Loan of Union
Representatives 118 210, 211

Technological Change, Notification to Union 20 20
Time Not Worked (See Pay Treatment)
Title Staffing - Letter 163 –
Titles and Wage Grades 58-62 166
Tour

Basic – Letter 142 196
Change of Tour Day - Pay Treatment 99,113 –
Classification of 86 –
Defined 86 196
Differential 97 198-199
Holiday Tour for Night Employees 91-92 –
Interval Between Tours 86-87 –
Modification of Hours 88 –
Sunday Work 89-90 –

Training on Company Time 29 29
Training Advisory Board 29-30 29-30
Training Advisory Board Executive Council 27-28 27-28
Training Assignment 100 194

Carfare 101-102 208
Differential Payment 100 194
Training, Employment Security 26-27,28-29 26-27,28-29

Training or Tuition Costs 22,23,29 22,23,29
Transfer

As a Result of Layoff 120 213
Employee Furnishing Relief or Loaned 101 –

Carfare 101 –
Pay Treatment 82 –
Plan and Intercompany Job Bank 15-19 15-19

Employees in an Office Scheduled for Conversion
to Another Type of Operation 272-273 –

Hours of Duty 88 –
Of Union Representative 117-118 210-211
Temporary

Carfare/Travel Time 101-102 208
Differential Payment or Pay Treatment 98 193

Vacation Eligibility 104 204
Travel Expense

Board and/or Lodging 111 208
Carfare 102 208-209
Meals 111 209
Temporary Transfer 101-102 208
Use of Personal Car 37 37
Visit to Medical Office or Consultant 102 209

Travel Time - Temporary Assignment 101-102 208
Treatment of Grievances Settled by Parties or Arbitration

 Awards Which Involve Back Pay and/or Reinstatement136-139 227-230
Tuition Assistance Plan 38-39 38-39

Union Bulletin Boards 7-8 7-8
Union Business, Leave of Absence for 8-9 8-9
Union - Defined 2 2
Union Dues 5,6,7,40 5,6,7,40
Union Duties

Excused Absence and Leave of Absence for 8-9 8-9
Number of Employees Excused for Conferences

With Management 114 –
Pay Treatment 8,114 8

Union Orientation Meeting 114-115 250
Union Recognition as Bargaining Representatives 3 3
Union Representation 267 267

Grievance Meetings 126 216
Health Care, Advisory Committee on 35 35
Safety Principles, Advisory Committee on 270 270
Technology Change Committee 19 19
Training Advisory Board 29 29



Training Advisory Board Executive Council 27 27
Union Representative, Promotion, Transfer and/or Loan of 117-118 210



Union Rights
Absence for Union Duties, No Limitations as to 

Reason for 8 8
Bulletin Boards on Company Premises 7 7
Consent for Promotion, Transfer and/or Loan of

Union Representative 118 211
Inspection of “Employment Envelope” Records

with Employee’s Approval 115 –
Negotiation With Respect to Layoff or

Part Timing of Regular Employees 121 –
Proposed Changes in Verizon Pension Plan &

Sickness & Accident Disability Benefit Plan 13 13
Opportunity to be Present at Specific

Grievance Discussions 126,267 216,267
Union Security 5,6 5,6
Unused Vacation 108 205

- At Time of Retirement 108 206
- In Case of/Upon Death 109 205-206

Upscope Limitations-Letter – 260
Use of Bilingual Skills, Differential for 38 38
Use of Personal Car 37 37

Vacation
Advancement of Pay 108 205
Allocation Procedures-Letter – 262
Allowance 109 206-207
Buy-Back 109 206
Change in Rate of Pay During 84 193
Day-at-a-Time Vacation Days 105 203
Entitlement 103-104 203
Following Absence 105 203
Holiday During 94 201
In-Lieu of Payment 105 201
Letter – 261
Meal Allowance for Dining Service 111 –
Paid Excused Workday During 110 207
Pay Treatment 107 205
Schedule of 103 202
Scheduling/Rescheduling 105,106-107 203-204
Tour Differential Payment 99 –
Unused 108 205

- At Time of Retirement 108 206
- In Case of/Upon Death 109 205-206

Vacancies, Job, Advertising and Classifying - Letter 42 42
“VADI”-Letter 53 53
Verizon Network Services Transfer Plan and Inter-

company Job Bank 15-19 15-19
Video Display Terminals 267-268 267-268
Visits to the Medical Office or Consultant (See

Medical Visit)

Wage Adjustments, General 78 187
Wage Grades 58-62 167-171, 192
Wage Rates and Wage Changes

Application of Wage Schedules 81-82 –
Clerical Employees 82 –
Dining Service Employees 82 –
Employees Loaned 82 –
Operator 82 –
Service Assistant 82 –
Start Rates 81-82 189-190

Basic Hourly Rate - Determination of 81 198
Basic Weekly Rate 80 189

By Title 58-62,80,82 167-171
Defined 80 189

Change in Rate
During and Following a Period of Absence 83 193



Effective Date of Wage Increases 83 192
Extended Interval – 191
Increase Tables 63-77 172-186
Length of Schedules 63-77 172-186,192
Maximum Basic Weekly Rates by Title 58-62 167-171
Maximum Time in Progression 63-77 172-186,192
Minimum Basic Weekly Hiring/Starting Rates by Title 58-62 167-171
New Job Titles 13-15 13-15
Part-Time Employees 10,81 10,190
Progression Treatment - Scheduled 63-77 172-186
Promotion 84 192
Proportionate Increase – 190
Rate Schedules 63-77 172-186
Titles and Wage Grades 58-62 166

Wage Service Credit for Absence for Union Duties 9 9
Wage Treatment (See Pay Treatment)
Weekly Wage Rate, Basic - Defined 80 189
Workday – 196
Work Hours

Arranged to Fit Needs of Service 85 196
Interval Between Tours 86-87 –
No Guarantee as to Minimum or Maximum Number

Per Week 85 196
Tour - Defined 86 196

Work Shoe Allowance – 278
Work Stoppage

No-Strike Clause 126 216
Work Time Schedules

Adjustment of Starting Time – 196
Basic Workweek - Defined 85 196
Changes 87,99 197
Choice of Hours 273
Classification of Tours 86 –
Excused Time for Union Duties 114 –
Holiday Duty 91-92 –
Hours and Daily Schedules Arranged to Fit

Needs of Service 85 196
Interval Between Tours 86-87 –
Limitation on Scheduling of Full Tours - Hiring Date – 197
“M” Day (Third Excused Day in Week) Assignments 273-274 –
Night Tours-Selection and Assignment of 274-275 –
Notification of Scheduling of Full Tours Ending

After 5:00 P.M. – 197
Posting 87,271-272 –
Relief Periods 88 197
Saturday Work-Scheduled-Letter – 255
Sunday Duty 89 196
Tour - Defined 86 196

Workweek
Basic - Defined 85 196
No Guarantee as to Minimum or Maximum Number

of Hours of Work Required 85 196
Part-Time Equivalent 10 10




